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CLAIMS f^UsytiA 
What is claimed is: 

I^jf 1 . Apparatus to process issue data pertaining to aysystem, the apparatus including: 




_ ^^\rr\^ f 1 1 

J ^ -X a onontizatio^ receiv^ssue dat^ from a reporting entity via a 

network, the issue data reporting an issue pertaining to the systeni and 

including an identifier to identily the reporting entity; and 





^ user performance ^mo^^j p acce ssa database, and utilizing the 
identifier, to retrieve Dmbrmance datAegarding the reporting entity from 
a database, the performance data indicative o f a past performance of the 
reporting entity in reporting issues pertaining to the system; 




the prioritization engine autoiMtically to prioritize a response activity, responsive 



to the issue, utilizing the performance da^^ regarding the reporting entity. 



, 2. The apparatus of claim 1 , wherein the performance data indicates a historical 

// ? 

I^-Q^ ^ accuracy with which the reporting entity has previously reported issues pertaining to the 



Q 



system. 



3. The apparatus of claim 2, wherein the historical accuracy is expressed in terms of 
a number of false positive_issue-data received from the reporting entity. 



4. The apparatus of claim 1 , wherein the performance data ^dicatesj|)rate at which 
the reporting entity has previously reported issues pertaining'to^the system. 
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^^^^^ The apparatus of claim 1, wherein^e user performance module is to assess 
validity of the issue pertaining to the system as reported in the issue data^andjto update 
the performance data regarding the reporting entity based on the assessed validity of the 



issue^ 



The apparatus of claim 5, wherein the user performance module is to update the 
performance data by registering^ ^least on eo ^ false positivC| and a false negative with 
respect to the issue, L h,^.. dof , 

7. The apparatus of claim 1, wherein the prioritization engin^sto)communicate the 
issue data to an agent for performance of the response activity, the conununicating of the 
issue data to the agent being performed according to a priority assigned to the issue. 

8. The apparatus of claim 7, wherein the agent is to assess the validity of the issue, 
and to cause of the updating of the performance data regarding the reporting entity based 
on the assessed validity of the issue. 

9. The apparatus of claim 7, wherein the agent is at least one of an automated agent 
and a human agent. 



10. The apparatus of claim 1 , wherein the prioritization enginSis automatically to ) 

increment a count value indicative a number of times that the issue, pertaining to the C^UUyV) 

system, has been reported, and to prioritize the response activity utilizing the count 

value. \P^O 
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1 1 . The apparatus of claim 1 , wherein the prioritization engine is to retrieve a 
predetermined severity value associated with the issue, and to prioritize the response 
activity utilizing the predetermined severity value. 



1 2. The apparatus of claim 1 1 , wherein the prioritization engine is to identify an issue 
type for the issue, and to retrieve the predetermined severity value utilizing the identified 
issue type. 

V 13. / The apparatus of claim 1 , wherein the prioritization engin etisJd^ etrieve 
predetermined exposure information associated with the issue ,land[to prioritize the 



response activity utilizing thdi^pfedtltiiiilllcU exposure mtormalion; the predetermined 
exposure information^ndicating^aTleast orie^f a loss and liabilit}(^aiuc^ttribu^ to the 

14. The apparatus of claim 1, wherein the prioritization engine is to prioritize the 
response activity utilizing a combination of at least two of the performance data, a count 
of a number of times that the issue has been reported, a predetermined severity value 
associated with the issue, and exposure information associated with the issue. 

15. The apparatus of claim 1 , including an incentive engine to provide an incentive 
award to the reporting entity. 

16. The apparatus of claim IS, wherein the incentive award is provided to the 
reporting entity by the incentive engine responsive to receipt of the issue data. 
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17. The apparatus of claim 15, wherein the incentive award is provided to the 
reporting entity by the incentive engine responsive to the performance data of the 
reporting entity satisfying predetermined criteria. 



1 8. The apparatus of claim 1 , wherein the user performance module is selectively to 
present an issue data report mechanism based on the performance data indicative of the 
past performance of the reporting entity. 

1 9. A computer-implemented method to process issue data pertaining to a system, the 
method including: 



receiving issue data from a reporting entity, the issue data reporting an issue 
pertaining to the system and including an identifier to identify the reporting 
entity; 



utilizing the identifier, accessing a database to retrieve performance data 
regarding the reporting entity, the performance data indicative of a past 
performance of the reporting entity in reporting issues pertaining to the system; 



\ \ and 

'4, <se 

c^^^ automatically prioritizing a response activity, responsive to the issue, utilizing the 

performance data regarding the reporting entity. 

20. The method of claim 19, wherein the performance data indicates a historical 
accuracy with which the reporting entity has previously reported issues pertaining to the 
system. 
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2 1 . The method of claim 20, wherein the historical accuracy is expres! 
a number of false positive issue data received from the reporting entity. 



4in terms of 



22. The method of claim 19, wherein the performance data indicates a rate at which 
the reporting entity has previously reported issues pertaining to the system. 

23. The method of claim 1 9, including assessing the validity of the issue pertaining to 
the system as reported in the issue data, and updating the performance data regarding the 
reporting entity based on the assessed validity of the issue. 

24. The method of claim 23, wherein the updating of the performance data includes 
rRRi^^*"nn f least on e of a false positive and a false negative with respect to the issue. 

■ © 

25. The method of claim 19, including communicating the issue data to an agent for 
performance of the response activity, the communicating of the issue data to the agent 
being performed according to a priority assigned to the issue. 

26. The method of claim 25, wherein the agent is to assess the validity of the issue, 
and to cause of the updating of the performance data regarding the reporting entity based 
on the assessed validity of the issue. 

27. The method of claim 25, wherein the agent is at least one of an automated agent 
and a human agent. 

28. The method of claim 19, including automatically incrementing a count value 
indicative a number of times that the issue, pertaining to the system, has been reported, 
and prioritizing the response activity utilizing the count value. 
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29. The method of claim 19, including retrieving a predetermined severity value 
associated with the issue, and prioritizing the response activity utilizing the 
predetermined severity value. 

30. The method of claim 29, including identifying an issue type for the issue, and 
retrieving the predetermined severity value utilizing the identified issue type. 

3 1 . The method of claim 19, including retrieving predetermined exposure 
information associated with the issue, and prioritizing the response activity utilizing the 
predetermined exposure information, the predetermined exposure information indicating 
at least one of a loss and liability value attributed to the issue. 

32. The method of claim 19, including prioritizing the response activity utilizing a 
combination of at least two of the performance data, a count of a number of times that 
the issue has been reported, a predetermined severity value associated with the issue, and 
exposure information associated with the issue. 

33. The method of claim 19, including providing an incentive award to the reporting 
entity. 

34. The method of claim 33, wherein the incentive award is provided to the reporting 
entity responsive to receipt of the issue data. 

35. The method of claim 33, wherein the incentive award is provided to the reporting 
entity responsive to the performance data of the reporting entity satisfying predetermined 
criteria. 
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36. The method of claim 1 9, including selectivity presenting an issue data report 
mechanism based on the performance data indicative of the past performance of the 
reporting entity. 

37. Apparatus to process issue data pertaining to a system, the apparatus including: 

prioritization means for receiving issue data fi'om a reporting entity via a 
network, the issue data reporting an issue pertaining to the system and 
including an identifier to identify the reporting entity; and 

performance means to access a database, and utilizing the identifier, to 
retrieve performance data regarding the reporting entity from a database, 
the performance data indicative of a past performance of the reporting 
entity in reporting issues pertaining to the system; 

the prioritization means automatically for prioritizing a response activity, responsive to 
the issue, utilizing the performance data regarding the reporting entity. 

38. A machine-readable medium and storing a sense of instructions that, when 
executed by a machine, cause the machine to: 

receive issue data from a reporting entity, the issue data reporting an issue 
pertaining to the system and including an identifier to identify the reporting 
entity; 
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utilize the identifier, accessing a database to retrieve performance data regarding 
the reporting entity, the performance data indicative of a past performance of the 
reporting entity in reporting issues pertaining to the system; and 

automatically prioritized a response activity, responsive to the issue, utilizing the 
performance data regarding the reporting entity. 
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